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DISASTER RECOVERY

Hurricane Beryl Disaster Case Management
Program Introduction

DR-4/798-TX

The mission of the Disaster Services Corporation is to model the charism

of the Society of St. Vincent de Paul by providing quality programs and
services to families and communities impacted by natural and manmade

disasters across this great nation.




Hurricane Beryl Disaster Case Management Program

DR-4798-TX

Now Serving: DCM Services:

Austin, Bowie, Brazoria, » The Disaster Case Management Program (DCMP) is time
Chambers, Fort Bend, limited and provides free personalized assistance to
Galveston, individuals and families recovering from Hurricane Beryl.
Harris, Jackson, Jasper,

Jefferson, Liberty, » Atrained Disaster Case Manager (DCM) will assess disaster
Matagorda, related unmet needs and connect the survivor with
Montgomery, community resources.

Nacogdoches, Orange,

Polk, San Jacinto, Shelby, > DCMs specialize in assisting survivors with individualized
Trinity, Walker, Waller, disaster recovery plans, FEMA Appeals, and resource
Wharton

applications for programs such as the Texas General Land
Office Hurricane Beryl Disaster Reimbursement Program
and Homeowner Assistance Program. SRk
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DCM Roles & Responsibilities

Outreach to survivors throughout the 22 impacted counties.
Intakes and Assessments for survivors that wish to join the DCMP.
Serve as primary point of contact for the survivor.

Develops a Long-Term Recovery Plan with the client.

Partners with Long Term Recovery Groups to access resources.

Works with DSC SVDP’s Resource Coordinator to refer the client to
viable resources for recovery.

Refer homeowners requesting repair or rebuild assistance to DSC
SVDP’s Construction Cost Analyst to complete a home visit to assess
Hurricane Beryl related damages.
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DCMP and LTRG Engagement

A Long-Term Recovery Group (LTRG) is a collaborative network of individuals,
businesses, faith-based and nonprofit organizations, philanthropic funders, and
other recovery partners who work together to provide the funding, volunteers
and materials needed to address unmet disaster survivor needs.

DSC SVDP-USA and Hope Disaster Recovery are actively reaching out to (LTRGs)
throughout the 22 counties to discuss resources and capacity building.

The LTRG is a vital part of a survivor’s recovery and is often the last stop in the
Sequence of Delivery when all other resources are exhausted.

The DCMP partners with LTRGs to inform survivors about the time-limited
Disaster Case Management Program and encourage participation.
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Program Coverage
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Texas DR-4798 DCMP

DSC #]

| osC 42

CSC 43

Discister Hope
Recovary

DSCSVDP Team 1

Aunshelle White | DCM Supervisor
Contact: Aunshelle. White@ svdpdisaster.org

DSC SVDP Team 2

Sharon Granado |Program Manager Lead
Contact: Shanon.Granado@svdpdisaster.org

Counties FEMA Registrants Counties FEMA Registrants
Bowie 649 Chambers 4,264
Shelby 566 Jefferson 17,003
Trinity 1,266 Orange 3,191
Polk 6,413 Liberty 12,719
Nacogdoches 1,714 Montgomery 76,669
San Jacinto 4,244 Waller 2,144
Walker 5,026 Jasper 1,961

DSC SVDP Team 3

Calvin Ford|DCM Supervisor
Calvin.Ford@svdpdisaster.org

Galveston 40,438
Brazoria 61,531
Matagorda 7,137
Wharton 6,345
Fort Bend 108,992
Austin 846
Jackson 790

Hope Disaster Recovery
Kimberly Jordan | Program Manager

kjordan@hopedrtx.org

HOPE

DISASTER RECOVERY

County FEMA Registrants
Harris 660,000
SVDP-USA
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Outreach Process

DSC SVDP’s goal is to identify eligible survivors with remaining Hurricane Beryl disaster-related unmet needs in the
22 assigned counties. DSC places a special focus on vulnerable populations and communities.

Outreach can be conducted in various ways, including, but not limited to the following examples:

* Hurricane Beryl DCMP Outreach flyers & printed Partnerships with Long Term Recovery

materials Groups
* Local SVDP Councils * Houses of Worship
* FEMA & iSTAT Data  State and Local VOADs/COADs
e Texas 2-1-1 * Offices of elected officials
e Canvassing, Community Events, and Town Halls * Local offices of emergency management
* Connections with state, county, and local offices * Schools, Pre-schools, and Childcare Facilities

providing regular social or community services

SVDP-USA
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Our History

Disaster Services CorBoration (DSC) is a Catholic
lay organization, a subsidiary corporation of St.
Vincent de Paul USA, having become a 501 (c)(3)
non-profit in 2017

One of the earliest charities in the United States
to assist with disaster relief

Founding member of National VOAD
Divided into nine regions in the United States

Regional leadership coordinates with SVDP
Councils

US branch covers the United States and
American Territories

International branch out of Paris, France

Maintain permanent offices in Irving, TX and
Washington, D.C. with contract program offices svoP.uSA

across the nation. I“SASTER &
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Our Work

* Deploys Regional Rapid Response Teams

e Supports Disaster Recovery Centers known
as Parish Recovery Assistance Centers (P-
RACs)

* Represents DSC at local Multi Agency
Resource Centers (MARC)

* Provides Disaster Case Management to
Impacted Individuals and Families

* Contracts for State and Private DCM
Training

e Assists with Long Term Recovery Efforts

* House in a Box™ provides families who have
lost everything with brand-new furniture

and household essentials, restoring dignity
and stability after disaster strikes.

* Established in Long Term Economic
Recovery Program

SVDP-USA
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Support: SVDP Regions,
Councils, and Conferences

= Support for 500 District Councils and
4,428 Conferences

= Disaster Logistical Support
= Rapid Response Teams and Grants
= Long-Term Recovery Grants

= Parish Recovery Assistance Centers (P-
RACS)

= Training on disaster plans,
preparedness, response teams, PRACS,
case management, and other topics

[l west

[l Mountain
[J North Central
B Mid-west
[[] south Central
[ Mid-East

[[] Northeast
[ Mid-Atlantic

[ Southeast
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Hurricane Beryl Disaster Case Management Program
DR-4798-TX

For Hurricane Beryl DCMP inquires or to request a meeting for additional
information, please contact:

Patrice Relf, Chief Programs Officer, DSC SVDP-USA
Email: P.Relf@svdpdisaster.org
Phone: 202-717-1471

Shanon Granado, Hurricane Beryl Program Manager Lead, DSC SVDP-USA
Email: Shanon.Granado@svdpdisaster.org
Phone: 832-875-9700
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